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PREFACE 
 

The impetus for this monograph stems from a deep commitment to educational equity 

and the transformative potential of libraries in supporting student success. As South 

Africa continues to navigate the legacies of an unequal education system, academic 

institutions must critically re-evaluate their approaches to learning support. This work 

responds to that need, exploring how libraries can play a central role in dismantling 

barriers and fostering a more inclusive, student-centred learning environment. The 

focus is on centring context to a changing learning environment. 

 

In an era of rapid digital transformation and evolving pedagogical practices, 

information literacy has become a cornerstone of academic success. However, 

internationally recognised frameworks—such as SCONUL’s Seven Pillars, the ACRL 

Framework, and CAUL’s information literacy standards—are often built on 

assumptions of well-resourced learning environments, consistent educational 

preparation, and stable digital infrastructures. These conditions do not always align 

with the realities of South African higher education, where institutions must navigate 

deep structural inequalities in an unequal schooling system, varied levels of academic 

preparedness for higher education, and the ongoing challenges of digital inclusion. 

 

At the University of Cape Town (UCT), calls for decolonised curricula and a shift 

towards African-centred knowledge production have reshaped academic discourse, 

demanding a more contextually relevant approach to research and learning. In 

response, UCT Libraries has critically re-examined traditional models of information 

literacy and developed an alternative framework—Scholarly and Research 

Capabilities (S&RC)—that moves beyond deficit-based perspectives. Unlike 

conventional approaches that often frame students as lacking essential skills, S&RC 

builds upon the knowledge, lived experiences, and intellectual strengths that students 

already bring into the academic space. This approach aligns with Sustainable 

Development Goal 4 (Quality Education) by ensuring that no student is left behind, 

regardless of their starting point. 
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This shift from Information Literacy to Scholarly and Research Capabilities represents 

more than a terminological change—it reflects a fundamental reconceptualisation of 

how students engage with knowledge. Traditional information literacy models often 

prioritise a linear, skills-based approach to acquiring, evaluating, and using 

information. While valuable, such models do not always account for the dynamic, 

iterative nature of scholarly inquiry or the complexities of knowledge production within 

diverse epistemic traditions. The S&RC framework, by contrast, is integrated into the 

research life cycle, ensuring that students receive structured, progressive support 

throughout their academic journey—from developing foundational research mindsets 

to critically engaging with and contributing to global and local knowledge systems. 

 

The Research & Learning (R&L) team at UCT Libraries has undertaken a rigorous 

process of adapting global best practices while embedding principles of social justice, 

epistemic diversity, and decolonial scholarship. This monograph captures that effort, 

providing both a theoretical foundation and practical guidance for implementing the 

S&RC model within academic libraries. By embedding scholarly capabilities within the 

research continuum, this approach aligns with UCT’s broader institutional 

commitments to accessibility, decolonisation, and excellence in higher education. 

 

This work is the result of collective and collaborative engagement, shaped by insights 

from students, faculty, and library professionals who have contributed to its evolution. 

It is our hope that this monograph serves as a valuable resource for academic libraries, 

educators, and policymakers seeking to develop inclusive, locally relevant frameworks 

that empower students and advance the transformation of research and learning in 

the global South. 

  



iv 

ACKNOWLEDGEMENTS AND 
DEDICATION 

Acknowledgements 
UCT Libraries extends its sincere gratitude to all who contributed to the development 

of this book. Special appreciation goes to Jaimee Reid, who has since left the employ 

of the University.  

Thereafter, after the last sentence of the first paragraph, please add the sentence: In 

addition, we extend our sincere appreciation to Jamie Hendricks and Sariana Faure 

for their meticulous work on the typesetting of the monograph. 

Dedication 
This book is dedicated to the memory of our colleague, Alexander D'Angelo, who 

contributed significantly to the conceptualisation of scholarly and research capabilities. 

His contributions continue to inspire, and his legacy lives on through the ideas and 

efforts that shape this book. 



 
v 

TABLE OF CONTENTS 
 

PREFACE ...................................................................................................................ii 

ACKNOWLEDGEMENTS AND DEDICATION ........................................................... iv 

CONTEXT .................................................................................................................. 1 

Scholarly and Research Capabilities: framing positive nurturing of students ...... 1 

Reimagining information literacy in South Africa ................................................. 1 

Reimagining a point of need service ................................................................... 8 

The link between research and education ........................................................... 8 

1) Social justice and its role in education ......................................................... 9 

2) Mapping Scholarly and Research Capabilities in the research life cycle ... 10 

Purpose and scope of the monograph .............................................................. 15 

For students ...................................................................................................... 15 

For Lecturers ..................................................................................................... 15 

Going forward: Artificial Intelligence in Scholarly and Research Capabilities .... 16 

Conclusion ........................................................................................................ 17 

References ........................................................................................................ 19 

MODULE 1 ............................................................................................................... 20 

GUIDE TO TACKLING YOUR FIRST ASSIGNMENT ....................................... 20 

Introduction ....................................................................................................... 20 

Purpose of the guide ......................................................................................... 20 

Objective of the guide ....................................................................................... 20 

Let’s go ............................................................................................................. 21 

Where do I start? ............................................................................................... 21 

Starting point: the reading list (scenario 1) ........................................................ 21 

Exploring your reading list ................................................................................. 22 



 
vi 

Locating information resources ......................................................................... 23 

What about Google Scholar? ............................................................................ 23 

Using the Library platform for your resources ................................................... 23 

Read critically and extract information relevant to your topic ............................ 24 

Plagiarism ......................................................................................................... 24 

Developing and applying keywords (scenario 2) ............................................... 25 

Study spaces..................................................................................................... 26 

Conclusion ........................................................................................................ 26 

Additional resources .......................................................................................... 26 

MODULE 2 ............................................................................................................... 27 

Information gathering and evaluation .................................................................... 27 

Introduction ....................................................................................................... 27 

What is information gathering? ......................................................................... 27 

What is the purpose of information gathering and evaluation? ......................... 27 

Why is information gathering important? ........................................................... 28 

What are the objectives of information gathering and evaluation? .................... 28 

Target activities ................................................................................................. 28 

Learning outcomes ............................................................................................ 28 

Steps in information gathering and evaluation .................................................. 29 

Conclusion ........................................................................................................ 40 

References ........................................................................................................ 40 

Quiz questions: ................................................................................................. 41 

MODULE 3 ............................................................................................................... 43 

how to review/assess literature ............................................................................. 43 

Introduction to reviewing literature .................................................................... 43 

Purpose of a literature review ........................................................................... 43 

Module Aims ..................................................................................................... 43 



 
vii 

Steps to follow ................................................................................................... 44 

Where to start?.................................................................................................. 44 

Gathering relevant articles and books ............................................................... 45 

Learning outcomes ............................................................................................ 46 

Some techniques for Skim Reading .................................................................. 47 

Group your resources by theme ........................................................................ 48 

What is an argument? ....................................................................................... 50 

Reviewing the literature vs literature review ...................................................... 51 

Evaluating your information ............................................................................... 52 

Criteria for evaluating information ..................................................................... 52 

Evaluating online sources ................................................................................. 53 

The Write-Up ..................................................................................................... 56 

What is academic writing? ................................................................................ 57 

Structure of academic writing ............................................................................ 58 

Quiz questions: ................................................................................................. 62 

References ........................................................................................................ 65 

MODULE 4 ............................................................................................................... 66 

PLAGIARISM AND REFERENCE MANAGEMENT .......................................... 66 

Introduction ....................................................................................................... 66 

What are the objectives of referencing? ............................................................ 67 

Learning outcomes ............................................................................................ 67 

What is plagiarism? ........................................................................................... 67 

Obvious forms of plagiarism include: ................................................................ 68 

Less obvious forms of plagiarism include: ......................................................... 68 

Example of a plagiarism checker ...................................................................... 70 

Reading critically ............................................................................................... 71 

What is referencing? ......................................................................................... 74 



 
viii 

Reference Management tools ........................................................................... 82 

Reference list .................................................................................................... 84 

MODULE 5 ............................................................................................................... 86 

ARTIFICIAL INTELLIGENCE (AI) FOR RESEARCH ........................................ 86 

Introduction ....................................................................................................... 86 

What is AI? ........................................................................................................ 86 

AI tools for research – Examples ...................................................................... 86 

Understanding AI – Use .................................................................................... 88 

Benefits ............................................................................................................. 88 

Risks ................................................................................................................. 89 

AI integrity / ethical use ..................................................................................... 89 

Citing AI tools .................................................................................................... 90 

Recommendations ............................................................................................ 91 

Conclusion ........................................................................................................ 92 

References ........................................................................................................ 93 

 

 


	Binder1 1
	Binder1 2
	Binder1 3
	Binder1 4
	Binder1 5
	Binder1 6
	Binder1 7
	Binder1 8
	Binder1 9



